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Bassett Healthcare  

Bassett Healthcare is a network of 20 hospitals and community health centers 
serving people from a ten-county region. Bassett facilities, an 180-bed tertiary  
care inpatient teaching facility in Cooperstown, New York. 
The Bassett Physician Group-Composed of more than 180 physicians, members 
of this closed group practice conduct patient care, teaching and research in 
Cooperstown and around the region. Bassett Healthcare is a network of hospitals 
and community health centers serving people from a ten-county region.  
 
The Need:  

Bassett Healthcare envisioned an enterprise image management solution that would 
enable it to eliminate Video film and the transcription costs, data management and 
storage for GI Endoscopy images and reports. Bassett Healthcare was also committed 
to providing its gastroentrologists with state-of-the-art workstations to support image and data 
management. The implementation of EndoSoft was part of the hospital's long-term plan to move 
entirely to a digital image network system that would allow images to be viewed at any workstation 
throughout the entire organization. To achieve these objectives, Bassett Healthcare required a system 
that could connect to a wide range of medical imaging devices, integrate with its HIS/RIS, and be 
capable of storing vast amounts of images on-line.  

The Solution:  

EndoSoft's enterprise solution provides Bassett Healthcare with information management, consistency 
of image access and workload balancing across all the facilities. Endoscopic Images and reports can 
be viewed from any facility. The system also includes a single shared database. EndoSoft Connect 
provides inter-connectivity between the EndoSoft in various facilities and HIS.  

 

The Results:  
"After evaluating several Endoscopy software vendors, EndoSoft was selected because they utilize the 
latest technology. They also are willing to work closely with various other departments and are very 
responsive to the customer's feedback and suggestions. EndoSoft has and continues to work closely 
with many different individuals at the hospital. They have the knowledge and expertise to help achieve 
the long-term goals regarding Data and image management software programs. Unlike many vendors 
that offer only one product for Endoscopy and have no vision or expertise in developing similar 
Products to provide hospital wide solution.  
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