
Image Management, Clinical Database Solutions, Interface Solutions, Consultancy Services 

www.endosoft.com 

 
 
Mayo Clinic  

St. Luke’s Hospital is a 289 bed facility located in the Jacksonville,  
FL. It is associated with Mayo Clinic, Jacksonville FL.. This free standing 
 medical center offers a full complement of outpatient services including 
 urgent care, outpatient surgery, and diagnostic imaging. 
 
The Need:  

Mayo Clinic is located seven miles from the St. Lukes Hospital main facility.  
Mayo is a pilot implementation designed to demonstrate a filmless and paperless 
operation incorporating an Endosoft image and data management system and 
 a Cerner electronic medical record system. The desired results include: improved 
 healthcare delivery to patients; better service to referring physicians; minimized 
 operational costs; and seamless connectivity of patient information between sites.  

The Solution:  

The Endoscopy Departments of Mayo Clinic, St. Luke’s and IS department selected EndoSoft because 
of its enterprise connectivity and scalability. The implementation includes an enterprise database 
server, which enables images, reports and patient history to be displayed at any location regardless of 
acquisition location.  

 

The Results:  
“EndoSoft was selected because of its technology leadership, depth of experience in implementing 
Image and data management solutions, and its commitment to customer service EndoSoft initiated a 
pre-installation process which included a detailed preparation of documentation and periodic 
conference calls. EndoSoft installed the complete system over a weekend and worked very closely 
with the department to trained the clinical and technical staff.  
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